
Continuing Dental Education  

Summer Symposium 
July 22–26, 2019 
Atlantic Sands Hotel and Conference Center 
Rehoboth Beach, Delaware

Soak up some CE at Rehoboth Beach!

SPONSORED BY
ADDITIONAL SUPPORT  

PROVIDED BY



 
Credit 
Participants will be awarded 4.0 credit hours for each seminar. To receive credit,  
participants must sign in at the seminar, attend the seminar in its entirety, and complete 
an online evaluation. Upon completion of the evaluation, participants will be able to 
download and print their attendance certificates. Please contact your state examining 
board to see if the courses offered at this symposium are approved for credit. 

(AGD PACE logo) National Dentex Corporation is designated as an  
Approved PACE Program Provider by the Academy of General Dentistry 
(AGD). The formal continuing education programs of this program 
provider are accepted by AGD for Fellowship, Mastership and membership 
maintenance credits. Approval does not imply acceptance by a state or 
provincial board of dentistry or AGD endorsement. The current term of 

approval extends from 10/1/2017 to 9/30/2021. Provider ID# 211838 

This continuing education activity has been planned 
and implemented in accordance with the standards 

of the ADA Continuing Education Recognition Program (ADA CERP) through joint efforts 
between National Dentex and the University of Delaware.

The Continuing Dental Education Summer Symposium combines quality education 
with a great beach location. If you are a general dentist, dental hygienist, dental 
assistant or dental student take advantage of this continuing education program 
in a relaxed, collegial environment. Whether you are traveling alone or with family, 
Rehoboth Beach offers the ideal location for our Summer Symposium. Attractions 
abound, from the famous boardwalk, to the beautiful beaches; great shopping; 
tennis, golf and other recreational opportunities; arcades and amusements;  
and a nearly endless variety of restaurants and eateries. Rehoboth Beach is  
approximately a three-hour drive from Baltimore, Philadelphia or Washington. 

Excellent programs and speakers. Great beach location!
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Continuing Dental Education  

Summer Symposium 
July 22–26, 2019 
Atlantic Sands Hotel and Conference Center 
Rehoboth Beach, Delaware



Monday, July 22 

7:30 a.m.              Registration and Continental Breakfast 

8 a.m.–noon        Do You Think You’re Getting a Good Night’s Sleep, 
and What Does This Have to Do With Dentistry? 
Erika Mason, DDS 

 

Tuesday, July 23 

7:30 a.m.              Registration and Continental Breakfast 

8 a.m.–noon        Prioritizing Patient Safety: Reducing Risk through 
Closed Claim Analysis 
Julie Goldberg, DDS 

 

Wednesday, July 24 

7:30 a.m.              Registration and Continental Breakfast 

8 a.m.–noon        Clinical Dental Pharmacology Update 2019 
                            Harold L. Crossley, DDS, MS, PhD 

 

Thursday, July 25 

7:30 a.m.              Registration and Continental Breakfast 

8 a.m.–noon        Safety and Simplicity in Root Canal Instrumentation: 
Myths, Metal and Motion 
Brad Trattner, DDS 

 

Friday, July 26 

7:30 a.m.              Registration and Continental Breakfast 

8 a.m.–noon        Expedited Excellence: What’s New That Can Make  
You Faster and Better 
Joshua Austin, DDS, MAGD 
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Program Schedule 
Monday, July 22–Friday, July 26, 2019



Monday, July 22  •  8 a.m.–noon 

Do You Think You’re Getting a Good Night’s 
Sleep, and What Does This Have to Do  
With Dentistry? 
Erika Mason, DDS 
What is all the hype about obstructive sleep apnea 
(OSA)? This session presents why sleep is so  
important for your overall health. After hearing this 
lecture, you will see things differently when looking  
in someone’s mouth. Light bulbs will go off when you 
review patients’ medical histories, medications,  
surgical history and social history, and the “dots” will  
start connecting. You will never look at sleep and 
breathing the same!  

At the conclusion of this lecture, participants will be able to:  

Awareness:  
• Identify the anatomical findings that provide clues for a patient’s risk of  
having obstructive sleep apnea (OSA) 

• Understand the correlation of certain medications and medical conditions that 
may indicate OSA risk 

• Gain knowledge of the various questionnaires that help identify OSA risk 

• Understand your obligation to screen patients for OSA 

Diagnostics: 
• Identify how the dental practice can help facilitate patients’ OSA diagnosis 

• Understand the various types of testing relevant for OSA diagnosis 

• Gain knowledge of what a sleep study looks like and what it reveals about  
a patient’s sleep 

Financials: 
• Identify what codes and documents to use in filing for medical insurance coverage 

• Understand necessary documentation for “audit-proof” medical claim payment 

• Gain knowledge of the medical insurance environment, compared to  
dental insurance 

• Understand commercial insurance vs. Medicare coverage and how they differ 
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This presentation is  
appropriate for dentists, 
dental hygienists,  
dental assistants,  
dental students and  
administrative staff.



Treatment:  
• Identify the various treatment options for OSA 

• Understand American Academy of Sleep Medicine (AASM) and American  
Academy of Dental Sleep Medicine (AADSM) guidelines 

• Gain knowledge of oral appliance therapy (OAT) options and how they work 

• Identify what it takes to make OAT successful in your practice 

Erika Mason, DDS, built and maintained 
a highly successful general and  
cosmetic dental practice in Richmond, 
Virginia, for over 30 years. Since 2016, 
she has been exclusively treating  

patients who suffer from obstructive sleep apnea 
(OSA) through her business, Sleep Better Virginia.  
Dr. Mason holds diplomate certifications with the 
American Board of Dental Sleep Medicine (ABDSM) 
and the Academy of Clinical Sleep Disorder  
Disciplines (ACSDD), making her one of only 35  
“double diplomate” dental sleep medicine experts in 
the country. Dr. Mason was instrumental in helping to  
establish the Virginia Academy of Dental Sleep Medicine (VADSM) and has since 
served as a past president and an active board member. She is presently serving 
a three-year term as the dental sleep medicine board member of the Virginia 
Academy of Sleep Medicine (VASM). She has had the opportunity to help with an 
oral appliance therapy (OAT) training initiative of active-duty military dentists.  
Dr. Mason is passionate about sleep health and educating other dental professionals 
on this important topic. 
 

Tuesday, July 23  •  8 a.m.–noon 

Prioritizing Patient Safety: Reducing Risk 
through Closed Claim Analysis 
Julie Goldberg, DDS 
In this session, closed dental malpractice claims are 
analyzed to identify how and when dentists and 
their staffs can implement risk management and 
ethical principles to enhance patient safety and  
reduce untoward outcomes. Topics include extractions 
and implants, failure to diagnose, nerve injury, and 
patient selection and management considerations. 

 

5

 

This session is presented 
with sponsorship by  
ProSomnus Sleep  

Technologies,  
Itamar Medical and  
Inside Self Storage.

This presentation is  
appropriate for dentists, 
dental hygenists,  
dental assistants,  
dental students and  
administrative staff.



At the conclusion of this lecture, particiapnts will be able to: 
• Apply clinical risk management strategies to improve patient safety, mitigate  
associated risk factors and reduce untoward outcomes and malpractice claims 

• Implement strategies to help prevent failure-to-diagnose allegations 

• Recognize the potential effect technology and applied risk management can 
have on mitigating and managing nerve injury 

DISCLAIMER: This presentation is intended to further the education and scholarship of the 
dental community by providing information regarding risk management topics. Because 
federal, state and local law varies by location and situation, and changes over time, nothing 
in this presentation is intended to serve as legal advice or to establish any standard of care. 
Legal advice, if desired, should be sought from competent counsel in your state. This  
presentation does not modify the terms and conditions of the Fortress Insurance Company 
Professional Liability Policy. Please refer to the Fortress National Insurance Company,  
Professional Liability Policy for these terms and conditions. 

Julie Goldberg, DDS, is the education 
coordinator at Oral and Maxillofacial 
Surgeons National Insurance Company 
(OMSNIC) and Fortress Insurance  
Company. Dr. Goldberg received her 

dental degree from the University of Illinois and is a 
licensed dentist in both Illinois and Florida. She is a 
Chicago-area native who has been in private practice in Illinois, as well as in the 
Fort Lauderdale, Florida, area, and currently maintains membership with the ADA 
as well as the Chicago Dental Society. She brings her clinical dental experience 
and knowledge to the patient safety and risk management department. 
 

Wednesday, July 24  •  8 a.m.–noon 

Clinical Dental Pharmacology Update 2019 
Harold L. Crossley, DDS, MS, PhD 
This presentation covers the most recent changes to 
managing orofacial infections and controlling post-
operative dental pain, including a definitive discussion 
on antibiotic prophylaxis for subacute bacterial  
endocarditis (SBE) and patients with orthopedic 
prosthesis undergoing dental procedures. Medication- 
induced osteonecrosis of the jaw in patients taking 
the newer drugs for osteoporosis will also be  
discussed. Are monoclonal antibodies here to stay? Lastly, new evidence that the 
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This session is presented 
with sponsorship by  

JLK Group.

This presentation is  
appropriate for dentists, 
dental hygenists,  
dental assistants,  
dental students and  
administrative staff.



NSAIDs-plus-acetaminophen combination for treating post-operative dental pain is 
gaining popularity, not only among dental professionals but also with our colleagues 
in the orthopedic specialty, is provided. 

At the conclusion of this lecture, particiapnts will be able to: 

• Name the antibiotics used to prevent SBE 

• Name the most popular medications used to treat and prevent osteoporosis 

• Identify the side effects of monoclonal antibodies that impact on dental treatment 

• Identify the antibiotic of choice in a healthy ambulatory population who present 
with an orofacial infection 

Harold L. Crossley, DDS, MS, PhD, is professor emeritus at the University 
of Maryland School of Dentistry. A native of Rhode Island, Dr. Crossley 
received a bachelor of science in pharmacy from the University of 
Rhode Island in 1964. He later was awarded master of science (1970) 
and doctoral degrees (1972) in pharmacology. The University of Maryland 

School of Dentistry in Baltimore awarded Dr. Crossley his DDS in 1980. His role as  
liaison between the classroom and his dental practice produced a practical approach 
to understanding the pharmacology of drugs used in the dental office. Dr. Crossley 
has co-authored a number of articles and four books dealing with a variety of  
topics within the field of pharmacology. Dr. Crossley serves on the Maryland State 
Dental Association’s Well-Being Committee and served on the Governor’s Commission 
on Prescription Drug Abuse. He is an active member of Phi Kappa Phi, Omicron 
Kappa Upsilon Honorary Dental Society, the American College of Dentists and the 
International College of Dentists and an honorary member of the Thomas B. Hinman 
Dental Society. He was the recipient of the 2008 Gordon Christensen Lecturer 
Recognition Award, presented by the Chicago Dental Society, and the 2012 Award of 
Distinction, presented by the Academy of Dentistry International, for his efforts in 
continuing dental education. He has been a consultant for the U.S. Drug Enforcement 
Administration and other law enforcement agencies since 1974. Drawing on this 
unique background, Dr. Crossley has become nationally and internationally recognized 
as an expert on street drugs and chemical dependency as well as the clinical  
pharmacology of dental drugs. 
 

 

7



Thursday, July 25  •  8 a.m.–noon 

Safety and Simplicity in Root Canal  
Instrumentation: Myths, Metal and Motion 
Brad Trattner, DDS 
Nearly 25 years after the introduction of nickel-titanium 
rotary files to endodontics, we’ve learned much about 
the clinical strengths and limitations of these great  
instruments. As a result of recent improvements in  
metallurgy, enhanced designs and innovative rotary  
file motions, we now need to understand how these 
changes affect clinical instrumentation. Furthermore, 
we must take advantage of these improvements to 
create an instrumentation protocol that combines safety with simplicity. 

As a result of recent advances in metallurgy, we now have both heat-treated and 
non-heat-treated rotary files. They each possess different properties and both have 
indications for use as well as limitations. We have developed a blended technique 
that combines the advantages of both heat-treated and non-heat-treated files into 
one awesome endodontic technique! 

You will learn how to improve your instrumentation predictability while dramatically 
reducing instrument separation. Furthermore, a simple yet effective obturation 
method will be introduced that combines the latest in material science with  
endodontic synchronicity for passive, bonded root canal obturation.  

At the conclusion of this lecture, participants will be able to: 

• Learn how rotary file design influences instrumentation safety and efficiency 

• Discover the most effective instrument motions available for shaping root canals 
and their advantages and limitations 

• Fully understand the need to combine the latest technology with long established, 
evidence-based endodontic principles 

Bradley Trattner, DDS, is a diplomate of 
the American Board of Endodontics and  
a member of the College of Diplomates. 
He received both his DDS and Certificate 
in Endodontics from the University of 

Maryland School of Dentistry. He holds staff positions 
at Sinai Hospital and teaches endodontics in the  
divisions of Endodontics and Advanced Education in General Dentistry at the University 
of Maryland School of Dentistry. He has maintained a private practice in endodontics 
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This presentation is  
appropriate for dentists, 
dental hygenists,  
dental assistants,  
dental students and  
administrative staff.

 

This session is presented 
with sponsorship by  

Real World Endo.



in Baltimore for over 25 years and has been voted “Baltimore’s Best” endodontist by 
Baltimore Magazine since 2002. He is a past president of the Maryland Association 
of Endodontists, Alpha Omega Dental Fraternity and the University of Maryland 
School of Dentistry Alumni Board, as well as a member of the Pierre Fauchard  
International Honor Academy, and is a fellow of the American College of Dentists. 
He has lectured extensively nationally and is a clinical advisor and certified lecturer 
for Real World Endo. 
 

Friday, July 26, 8 a.m.–noon 

Expedited Excellence: What’s New That Can 
Make You Faster and Better 
Joshua Austin, DDS, MAGD 
As an editorial director for Dental Economics magazine, 
Dr. Joshua Austin is familiar to the dental community 
as the author of the “Pearls for Your Practice” column 
where he reviews and evaluates new products and 
technologies in the field. In this presentation, Dr. Austin 
will discuss current trends in dental materials and 
technologies, how materials have changed and 
evolved over the past few years, and how those 
changes affect dental procedures and practices. This fast-paced program will help 
catch everyone up to the dental materials and technologies of today’s dentistry. 

At the conclusion of this lecture, participants will be able to: 

• Explore how bulk-fill posterior composites compare to their traditional counterparts 

• Discuss several placement techniques for bulk-fill posterior composites that save time 

• Review universal adhesives and their advantages 

• Explore the three etching techniques and their appropriate uses 

• Review the current crop of cements on the market and which classes are superior 

• Discuss when luting is an appropriate choice instead of bonding 

• Explore many other products and items that can make your life easier and your 
dentistry faster 

Joshua Austin, DDS, maintains a full-time restorative dentistry private 
practice in San Antonio. He is an editorial director and columnist for 
Dental Economics magazine, focusing on dental products and  
technology. Dr. Austin lectures around the country to study clubs and  
at dental meetings about these topics along with online reputation 
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This presentation is  
appropriate for dentists, 
dental hygenists,  
dental assistants,  
dental students and  
administrative staff.



management and social media. Dr. Austin is a graduate 
of the University of Texas Health Science Center at  
San Antonio Dental School and spent five years post-
graduation as a faculty member in the Department  
of Restorative Dentistry. His approach to the “Pearls  
for your Practice” column is to provide an honest  
evaluation of a product based on his own real-world 
clinical use.
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This session is presented 
with sponsorship by  

3M Oral Care,  
GC America Inc., Ivoclar 
Vivadent and Weave.



Event Location 
Atlantic Sands Hotel and Conference Center 
1 Baltimore Avenue, Rehoboth Beach, Delaware 19971 
atlanticsandshotel.com 
 

Parking 
On-site parking at the Atlantic Sands conference location is available for Atlantic Sands 
guests only. Day attendees and guests of other hotels are responsible for securing  
alternative event parking options, if needed. For detailed parking suggestions, visit the 
Summer Dental Symposium event website at www.pcs.udel.edu/dental/location. 

One complimentary parking space per room is provided for overnight guests at the  
Atlantic Sands Hotel and Conference Center.  
 

Registration 
Online—If you are paying with a credit card or check, register online at  
   www.pcs.udel.edu/dental. 

Fax—If you are paying by credit card, purchase order or government voucher, please fax  
   registration form to 302-831-0701.  

Phone—Have your credit card and course information ready, then call 302-831-7600,  
   weekdays between 8:30 a.m. and 4:30 p.m.  

Mail—Please see registration form. You may also download the registration form at  
   www.pcs.udel.edu/dental.  
 

Price 
Symposium registration weekly rate is $750 for dentists and $375 for dental hygienists or 
other team members. The daily rate is $225 for dentists and $100 for dental hygienists or 
other team members. The student rate is $80 for one day or multiple days.  

The registration fee includes seminar instruction, course materials, certificates of  
attendance and continental breakfast each day. Participants assume responsibility for 
housing accommodations and all other meals. 
 

Refund Policy 
A full refund will be given for written cancellations received before July 15, 2019. No refunds  
will be given after this date. The University of Delaware is not responsible for any penalties  
or fees assessed as a result of cancellation or modifications of travel arrangements or 
hotel accommodations. 
 

For More Information 
If you have any questions about this conference, please contact Meghan Phelan at  
302-831-3474 or mphelan@udel.edu..
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GENERAL INFORMATION



n Mr.    n Ms.    n Dr. 

Name ____________________________________________Degree ____________________________ 

Name as you would like on your name badge ____________________________________________ 

Email address__________________________________________________________________________ 

Employer ______________________________________________________________________________ 

Home address ________________________________________________________________________ 

City ____________________________________________State ________ Zip____________________ 

Telephone ____________________________________________________________________________ 

How did you hear about the symposium?  

 

Enclosed is my check for $ ____________ made payable to the University of Delaware. 
When you provide a check as payment, you authorize us either to use the information from your check to make a 
one-time electronic funds transfer from your account or to process the account as a check transaction. 

Please charge $ ________ to my  n Visa  n MasterCard   n American Express   n Discover 

Card No. ________________________________ Exp. Date _______ Security Code (on back of card) _______ 

Authorized Signature ____________________________________________________________________ 

Symposium Registration Fee— 
Full payment is due with registration. Please  
indicate the program(s) you wish to attend. 
Dentist rate: 
n Weekly rate ................................................................$750 
n Mon. (Sleep Dentistry) ..............................................$225 
n Tues. (Patient Safety and Dental Safety) ......$225 
n Wed. (Pharmacology)..............................................$225 
n Thurs. (Endodontics) ..................................................$225 
n Fri. (New Dental Materials and Technologies)....$225 

Dental Hygienist/Team Member rate: 
n Weekly rate ................................................................$375 
n Mon. (Sleep Dentistry) ..............................................$100 
n Tues. (Patient Safety and Dental Safety) ......$100 
n Wed. (Pharmacology)..............................................$100 
n Thurs. (Endodontics) ..................................................$100 
n Fri. (New Dental Materials and Technologies)....$100 

Student rate: n $80 Total 
(same rate for one day or multiple days) 

Return to: 
Continuing Dental Education Summer Symposium 
University of Delaware 
Division of Professional and Continuing Studies 
501 South College Avenue, Newark, DE 19716 
Attn: Registrar 
Phone: 302-831-7600, Fax: 302-831-0701 

n AGD website 
n DCEdental Newsletter 
n Email 

n Postcard 
n VA Dental Assoc. website 
n Web search 

n Word of mouth 
n Other (please specify)  
____________________________

REGISTRATION FORM Continuing Dental Education 
Summer Symposium 
July 22–26, 2019 

Registrants are responsible for  
all fees unless written cancellation 

is received by July 15, 2019.* 
* The University of Delaware is not  

responsible for any penalties or fees  
assessed as a result of cancellation  

or modification of travel arrangements or 
hotel accommodations. 

Please duplicate form for additional enrollments.


